
 

PERSONAL DATA 
 
Name:  Jan Havelka 

Birth date:  25th June 1985 
Current address:  Prague, Czech Republic 
Phone:  +420 739772478 

E-mail: dzavy@dzavy.net 
LinkedIn profile: http://www.linkedin.com/in/dzavy 
Marital status: single, no children 

Relocation attitude: willing to relocate anywhere worldwide 
 
 
EDUCATION 

 
02/2009 – 06/2009 Ajou University, South Korea 
 Computer science, Electrical engineering; Exchange student 

 
09/2008 – 02/2012 Czech Technical University - Faculty of Electrical Engineering 
 Master degree studies of Telecommunication & Radioelectronics, 

 focus on Radio Communication, Navigation and Radar Systems 
 
09/2004 – 07/2008 Czech Technical University - Faculty of Electrical Engineering 

 Bachelor degree studies of Computer science (BSc. obtained) 
 
 

WORK EXPERIENCE 
 
12/2006 – now Europ Assistance (insurance industry) 

 IT administrator 
- managing 15+ W2003/2008/Linux servers, 80+ XP/7 workstations 
- responsible for AD, VMWare View, network infrastructure, security 

- lead developer of few key applications (PHP, C#, VBA) 
- closely in touch with PBX system (Asterisk + Avaya) 

 

11/2005 – 05/2006 Unicorn (software development industry) 
 Developer (SI team - configuration management) 

- managing Tomcat servers, Oracle databases, CVS repositories 

- do nightly builds and releases 
- develop tools for automated builds, deployments,… (bash, PHP, Java) 

 

 
LANGUAGE SKILLS 
 

- Czech – native speaker 
- English – advanced (B2) 
- German – intermediate (A2) 

- Russian – beginner (A1) 
- Korean – beginner (A1) 

 

IT SKILLS 
 

- Network - deep knowledge of LAN, WLAN, WAN, routing, protocols and services (DNS, DHCP, 

etc.); ability to manage mid-sized network and maintain servers; Cisco technology 
- OS - administrative knowledge of Windows (all versions) and Linux (few distros) 
- Hardware - deep knowledge, ability to build and repair PCs and servers on low level 

- Software – able to work with many user-based and administrator-based applications 
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- Groupware – expert on Zimbra, MS Exchange 

- Database systems – able to install, run and design databases in MySQL or Oracle; deep 
knowledge of SQL (ability to think in SQL and create queries on-the-fly) 

- Programming – fluent in PHP, Java (J2SE, J2EE), C#, Visual Basic, Delphi, bash 

- Telephony – experience with call centre technology based on Nortel/Avaya systems, advanced 
knowledge of VoIP, Asterisk PBX (project on PRI/BRI card integration) 

- Web development – advanced applications using PHP, MySQL, CSS, HTML, JS, Ajax 

- Virtualization – huge experience with VMWare infrastructure, including VMWare View 
- IT security – hacking skills, ability to think like attackers do 
- Storage – NetApp, Nexenta, Synologic NAS; iSCSI, NFS, CIFS, backup solutions 

- System integration – obsession to link together all systems to minimize manual intervention; 
large experience with LDAP, webservices, XML, etc. 

- End user support – hundreds of resolved issues on each support level 
 

SOFT SKILLS 
 

- Friendly, supportive, team player, ability to think complex 

 
COURSES TAKEN 
 

- Driving license B (09/2011) 
- CCNA (2007/2008) 
- Radio amateur license (08/2000) 

 
IMPROVING LANGUAGE & SOFT SKILLS 
 

- 3 weeks of hitchhiking all the way to Georgia and back (07/2011) 
- 5 months living in South Korea, 2 months travelling in Asia (02/2009 – 08/2009) 

- SCI Workcamp in Germany – 2-week project in a team of 12 volunteers (07/2007) 
 
PROFESSIONAL INTERESTS 
 

- System integration, security, database systems 
 

PERSONAL INTERESTS 

 
- Traveling, cycling, rogaining, maps and positioning systems 

 

REFERENCES 
 

- Running own Linux hosting service based on Apache, MySQL and Zimbra 

- Personal reference can be provided upon request 


